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•  4 databases of images on the web  
– Rijksakademie (art institute in Amsterdam) 
– Tropenmuseum (ethnographic museum, 

Amsterdam) 
– Funda (real estate db) 
– Flickr (street art) 



Characterised by 
Networked databases of digital images 

Novel roles and behaviours 
(lay/expert; preserving/ interacting) 

network realism 

How are images in networked databases  
used in knowledge creation? 

What is new about these practices?  
How do we learn and adopt them? 



Fieldwork through ANT motifs 

•  authority in a network 
•  following the actors & symetry of people 

and things 



Authority in a network 

•  Vignette: Flickr as used by researchers 
•  STS sensibility to power/knowledge 
•  New platforms and discourse of 

democratization, challenge of traditional 
experts (produsers, Wikipedia logic, etc) 

When researchers use this platform, what are 
the ways in which certain material becomes 
important? How are knowledge claims made, 
on what basis? 



 That's my big problem, because when I post a picture 
of a rainbow, my followers are either not going to 
comment, or else they will un-follow me. 

  They're going to say: ‘What?!!! This guy who 
photographs graffiti also takes pictures of rainbows! 
He's too sensitive, he's not a real graffer. Cause a 
graffer can't like rainbows—he’s gotta be a MAN!’ 

 And because of that ambiguity, followers are going to 
be disgusted. And then you're not using the platform 
as it should be. Not that there IS a way it should be 
used, but that's how people use it.  That's how it's 
become configured through use. (Interview 2 
December 2009) 



Authority in a network 

 In considering how important the infrastructural dynamics of 
identity and sociality can be for the meaning of specific 
photos and for the value of particular collections, 

 we are reminded of the importance of asking why authority 
might be ascribed to one particular actor rather than as 
distributed throughout networks of people and devices 
(Latour 1988, Shove 2007, Hand 2008). 

From Beaulieu, de Rijcke and van Heur, 2011 





Following… capturing 

•  Trying to get it all down is typical of 
fieldwork 

•  But ‘capture’ is related to promise of the 
digital 
– Seductive, making other kinds of fieldwork 

possible, teamwork  
(Bruun Jensen 2010, Beaulieu 2004, Newman 1998) 





Following the actors 

•  Co-presence  
•  Think through media use 
•  Prolonged observation  

– what matters will return  
– or, if a one-off, will be talked about, 

resonate 





Human/non-human 

•  ‘problem’ of interviews 
– Drew attention to spatial/material 

configuration of work 
–  Interface as intimate, solitary, etc. 

•  some ‘successes’ 



 Ed is supercomfortable with all kinds of media, 
electronics and computers, and just goes right 
to work on my Mac (I had expected him to 
have a laptop... but he didn't. or didn't pull it 
out). In any case, I offered to get my mouse, 
when I saw that he didn't have a laptop, and 
he said that wasn't necessary, and indeed, 
was even better than I am at handling it. [here, 
referring to the touchpad] 



 It was funny to do an interview at home, and earlier 
today, I had given some thought to where we should 
sit. Not my office, because it's hard for 2 people to sit 
together, and not the dining room table, cause then 
you really have to sit next to each other.  

 So I was thinking the kitchen table, which is square, 
would be best. (thinking back to our discussions and 
difficulties with sitting with people behind the 
computer...).  

 That worked well, except it meant I had to empty the 
dishwasher and clean the countertop before he 
came. 



Human/non-human 

•  some ‘successes’(very  informative!) 
How to get the techno-human network to 

come to the interview? 
•  Issues of material culture of digitality, 

organisation of work, intersection of 
spaces, infrastructures and activities 
(Mackenzie 2005; VKS 2008) 





Cutting the network 
•  Visual knowledge in action 

–  Mediation practices of real estate agents with 
regards to producing media for database 

…own infrastructure (virtual office) 
…relation to other professionals (stylist) 
…relation to market (sellability) 

•  Cutting:  
–  further fieldwork 
–  reading and thinking (Stathern 1996) 
–  writing 



conclusion 

•  ”less fuss about the methods, but 
greater caution when apportioning the 
world into inherited categories” 
  Czarniawska 

•  Caution through ‘middle-ranging’: a 
reflexive interrogation of the relation 
between problems, cases and methods 
that is eminently practical 


